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NO-SHOW POLICY

Dear Patient,

Caloosa Eye Center takes pride in the care of your eyes and we do so in a timely fashion.  By this, we mean that when you have your appointment, we try to minimize your office waiting time.  In most cases the wait is only five to ten minutes.  We do this by scheduling fewer patients per hour than other eye clinics.  However, some of our patients do not appreciate this and do not show up for their appointments without informing the office.  These no-shows are costly to us and this appointed time could have been assigned to another patient in need of eye care.

It is now necessary for the Caloosa Eye Center to implement a new no-show policy.  Accordingly, if you are unable to keep your appointment it is your responsibility to call us 24 hours in advance of your scheduled appointment if you need to cancel or to reschedule.  Failing to do so may result in a $25.00 fee for that missed appointment.

Thank you for letting the Caloosa Eye Center be your eye-care professionals and again we will continue to take care of your eyes in a timely fashion.

Parna Shenoy, M.D.

Please sign that you acknowledge this policy:_______________________________________

